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IMPORTANT CUSTOMER NOTICE

INFRASTRUCTURE IMPROVEMENT PROJECT

RESIDENTS ON: Wayne Ave, Knox St, Peck St, Lafayette St.

June 19" 2018

At SUEZ, our goal is to provide our customers with the best possible water service. As part of this effort,
we will be making upgrades to the water mains in the immediate vicinity of your property.

Work is scheduled to begin on or about Monday, June 25™, 2018.

Here are some important facts about this project:

e Description: Water Main Replacement

e Location: Wayne Ave, Knox St, Peck St, Lafayette St.

e Impact: Traffic and parking disruptions
Possible brief disruptions of water service (separate notifications will be
given).

e Duration: June 25 to September 28 (approx. 70 business days)

e Work Hours: 7 a.m. to 5 p.m. (approximately)

e Contractor: J. Fletcher Creamer

e Contact Info: Customer Service, 877-426-8969, Option 6

e Contact Info: After Hours: 877-426-8969, Option 1

Listed below are a few things to expect:

e Your water will meet all safe drinking water standards.

e You will have water during the entire project, except for brief periods where you will be notified
in advance.

e Accommodations will be made to facilitate the passage of all vehicular traffic. Please follow all
detour signs and flagger directions.

e Water service and fire protection will be maintained throughout the entire project.

e Please use caution while walking or driving near the construction zone. Kindly obey all flagger
directions.

e No parking signs may be posted at times, and will be limited to anticipated work zones.

e Final site restoration is typically completed within a few months after construction concludes.

Thank you for your patience and cooperation while we work to improve our water system and water
service.

Inconvenience is Temporary — Improvement is Permanent



